
CE CODE OF ETHICS

1. OBJECTIVES

The objectives of this Code of Ethics are to guide 
the staff working in TPI in the continuous search 
for an ideal of human behavior, which contributes 
to the benefit of those who are part of the company, 
taking into account that their work contributes to the 
achievement of the Sustainable Development Policy; 
to establish ethical principles, duties and prohibitions 
that guide the conduct of TPI’s staff in the exercise of 
their duties within the workplace. To establish actions 
in case of non-compliance with the provisions set 
out herein, thus, protecting the principles of fairness, 
transparency, promptness and efficiency, as well as the 
right to defense and due process.

2. PURPOSE

To promote ethical values in TPI’s staff, from 
which they can develop a responsible and effective 
behavior in the exercise of their functions, which 
may contribute to the benefit of the worker, not only 
interpersonally but also within the organization, as 
well as that of our stakeholders (customers, suppliers, 
contractors, among others). To establish the bases 
for an organizational culture at work, oriented to 
institutional commitment, with predominance of 
communication, creativity, solidarity, teamwork and 
openness to change, generating an adequate working 
environment. To establish motivations and incentives 
for TPI’s staff to comply with the principles, duties and 
obligations set out in this Code of Ethics; as well as 
protection mechanisms in favor of the TPI’s staff that 
report violations of this Code of Ethics; to meet the 
expectations of the clients and workers of the products 
and services provided by TPI, since they are the ones 
who establish the standard for workers’ behavior. To 
tend towards integrity of TPI’s staff, preventing conflicts 
of interest from arising and/or acts of corruption from 
being incurred.

3. GENERAL PROVISIONS

TPI’s staff should act within the framework of 
the following principles as defined in the Internal 
Regulations. TPI’s staff should be guided by our 
Constitution and the laws of our country, as well as the 
internal regulations of the organization, ensuring that 
the rights of defense and due process are respected 
at all the stages of the decision-making process or in 

the compliance with the production and administrative 
procedures, as well as respect for the dignity of the 
personnel, complying with the orders issued by the 
competent hierarchical superior, to the extent that they 
meet the corresponding formalities and are focused to 
the carrying out of actions which are inherent to the 
service related to the tasks under their charge, except 
for manifest arbitrary action or illegality, which must 
be informed to the General Management through the 
Operations Management HR Department. TPI’s staff 
must be permanently willing to fulfill their functions, 
giving each one what is due, always acting with equity. 
TPI’s staff must be transparent in the execution of their 
work.

4. APPROPRIATE USE OF ASSETS

TPI’s staff should protect and preserve the assets of 
TPI and should use those assigned to them for carrying 
out their work in a reasonable manner, avoiding abuse, 
waste or misuse, trying to preserve the functionality and 
durability of them as well as the maximum performance 
of the asset, and to save in the use of those resources; 
without employing or permitting others to use TPI’s 
assets for private purposes or purposes other than those 
for which they were specifically intended. TPI’s staff 
must develop their functions fully and comprehensively, 
assuming their productive and service functions with 
full respect, making the Sustainable Development 
Policy their own, using their best efforts to achieve 
them in a professional and responsible manner. No 
work performed, or service provided will be so urgent 
as not to use the time, equipment, tools, implements, 
standards and/or manuals that are needed to perform 
it responsibly and safely.

5. RESERVE

TPI’s staff should keep facts or information of which 
they have knowledge due to or on the occasion of the 
exercise of their functions and tasks under reserve. 
Similarly, TPI’s staff must be diligent in handling 
the information they know, they should promote 
and preserve the reputation of the organization, as 
a common value or ideal that belongs to everyone 
because they are part of it, avoid disclosing the facts, 
data, procedure and confidential documentation in 
compliance with the guidelines issued by the General 
Management, otherwise required to fulfill their legal 
or administrative responsibilities. This obligation will  
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survive after ceasing their functions. Avoid misuse 
of privileged information, obtained as a result of the 
performance of the position or function performed 
in the offices of TPI. TPI’s staff will not be allowed to 
take profit or economic benefit in any way by using the 
information to which they have access in the fulfillment 
of their functions, unless it is information of public 
domain or inherent to their competition. Misuse of 
privileged information will also be understood as the 
access to the information that TPI produces and that is 
not required for their function or position their perform.

6. PROTECTION

The personnel, with responsibility, has the duty to 
communicate the acts violating this Code of Ethics and 
its Internal Regulations. Complaints must be submitted 
to the Human Resources Management, which will 
ensure reserve is complied with, until truthfulness 
of the complaint is determined according to the 
procedure established by said Management. Within 
this framework, the identity of the complainant should 
be kept under confidentiality. If necessary, the Human 
Resources Management will rotate the complainant, 
or the person denounced, provided that, once the 
denounced facts have been proven, there is evidence 
of deterioration in the employment or contractual 
relationship between both parties. TPI’s staff who 
has provided false information or statements may be 
sanctioned in accordance with the provisions of the 
Internal Regulations, in spite of the civil and criminal 
liability that may arise.

7. WORLDWIDE DEAL

TPI, being a company concerned about and dealing with 
raising the quality of life of its collaborators, voluntarily 
adheres to the Ten Principles of the United Nations 
Global Pact.  Our organization is characterized by 
promoting the social development of the communities 
with which it is related. TPI, as a leading company 
in its sector, constantly assumes new and greater 
responsibilities and commitments; therefore, in this 
context TPI takes the decision to adhere to these 
Principles, to continue promoting the respect for human 
and labor rights, the fight against corruption and the 
care of the environment with all its stakeholders. The 
legality to which we adhere in all our operations and the 
initiatives proposed by our collaborators in each of our 
plants ensures an active participation of all those who 

collaborate in it and promote compliance with these 
principles. In TPI we make these principles a way of life 
and we promote them among our families and social 
circles. Our organization adheres to this declaration of 
the United Nations in the field of human rights, labor, 
environment and anti-corruption, for which:

1. It supports and respects the protection of human 
rights proclaimed internationally.

2. It ensures not to act as accomplice of violations of 
human rights.

3. It supports freedom of association and 
acknowledgement of the right to collective 
bargaining. 

4. It promotes the elimination of all the ways of 
compulsory and forced work.

5. It promotes the abolition of work in children.
6. It promotes the elimination of discrimination in 

work and occupation. 
7. It supports the application of a criteria for the care 

and respect of the environment.
8. It adopts initiatives to promote more 

environmental responsibility; and  
9. It fosters the development and dissemination of 

technologies that do not harm the environment.
10. It acts against all the ways of corruption, including 

extortion and bribery.

8. CONTRACTORS AND SUPPLIERS

They must always search for excellence and have the 
levels of specialization and efficiency according to 
the technical skills and qualifications required by TPI. 
At the same time, reasonable compensation should 
be agreed upon and we have to faithfully fulfill the 
obligations we have assumed with them, must be 
faithfully fulfilled, always bearing in mind the review 
of possible conflicts of interest that could lead to an 
inappropriate contracting. TPI employees do not accept 
or perform favors, payments or gifts to customers, 
suppliers or contractors that directly or indirectly 
benefit them. If there is an inappropriate behavior on 
the part of suppliers or contractors, TPI will cease all 
economic relations until this is investigated, clarified 
and documented.
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9. LAW 20.393

TPI’s CEO, with the assistance of TPI Board of Directors, 
has appointed Mr. Gerardo Otero, who is a member 
of the Company’s Board as “Prevention Manager”, 
who has been assigned the mission to implement a 
prevention model for the people who may be exposed 
to the commission of crimes associated to:

a) Financing laundry of assets,
b) Financing of terrorism; and
c) Bribery.

This manager will be vested with the competences and 
powers, be provided with the tools and autonomy, and 
the enough resources to set out protocols, rules, audits, 
training activities and specific procedures to allow 
the people participating in the activities or processes 
indicated under a),b) and c) to schedule and carry 
out their works or duties in .a way that prevent the 
commission of crimes above mentioned.
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All these internal proceedings, obligations and 
sanctions are contained in the internal regulations and 
are duly communicated to all the employees.  Also, 
these internal regulations are expressly incorporated in 
the corresponding labor and service rendering contract 
of all the employees, workers and service renderers of 
the legal entity, including the top management of TPI.

10. COMMUNICATION CHANNEL

TPI has a communication channel for information 
described in the procedure “Consultation and 
Communication” SGI-5.5-PRO.01.  This channel will 
always be available on the internet and the intranet to 
ensure violations to the Code may be duly informed.  
For this reason, this will be done on a confidentiality 
basis.


